STATE OF ALABAMA
ALABAMA PUBLIC SERVICE COMMISSION
PO BOX 991
MONTGOMERY. ALABAMA 36101-0991

M S LIV AN PRESIENT . WALTER 1 THOMAS Jir
JAN COOK ASEOCIATE COMMISIIOMER : SECHETARY-

GLORGE © WALLACZE IR ASSOCIATE COMMIGSIOMER

TO. All Public Pay Telephone Providers
FROM. Bobby R Mobley &4 777

Compliance Section, Supervisor

SQUBJECT  The provision of Public Telephones for everyon¢

Jlied to assist you in your required compliance
phones for everyone However, compliance
y requirements that may have been

The Tollowing information has been comj
with the enclosed documents relating to public tele
with this correspondence does not preempt you from an
imadvertently omitted during the preparation of this information



ALABAMA PUBLIC SERVICE COMMISSION
TELECOMMUNICAT IONS DIVISION
COMPLIANCE SECTION

PUBLICT ELEPHONES FOR EVERYONE

ALABAMA PUBLIC SERVICE COMMISSION

DOCKET: 26199 - GENERAL ORDER DATED, JANUARY 5, 1998
DOCKET: 26199 - FURTHER REPORT AND ORDER DATED, MARCH 9, 1998
DOCKET: 15957 - REPORT AND ORDER DATED, DECEMBER 10, 1992 APSC
TELEPHONE RULES
DOCKET: 19225 AND 19278 - FURTHER REPORT AND ORDER DATED, DECEMBER 6,
1993, APPROVAL OF THE STANDARDIZED TARIFF

FORMATL

In accordance with the requirements established under Alabama Statutes, Code of

Alabama 1975, Tile 21, Handicapped Persons, Title 37 Public Utilitics and Public Transportation,
and Title 11T of the Americans With Disabilitics Act of 1990 (ADA or the Act) issued by the
Department of Justice

ecopnized and done allinit

lic Service Commission has 1

power to assist the hearing impaired and disabled within the state of Alabama. The Commission,
lecommupications industry, has not and will not alter its position

d in the future

Tn the past, the Alabama Pub

while recognizing the changing te
as regards to the hearing impaired and disable

Title 1Y of the AMERICANS WITH DISABILITIES ACT OF 1990 (ADA or The
Act) BEFFRECTIVE, January 26, 1992, (Attachment One}

A). 35 DEFINITIONS: See attachment number one
2). TELEPHONES. Sce attachment two. T his gives references to the sections of the

ADA that pertains to public telephongs, i e height, acessible glement.
ate of at least 36 inches wide

(3). 438 RAMPS - There should be an accessibility 1o
sion on ramps, attachment three will give you

alongside the telephone The sec
reference to the ADA requirements 2nd APSC Docket 26159 will also assist you in

this arca. (Attachment Three)

().
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ACCEsE e, Space that compU:BS with
these quidelings.

_ or altc:c('i 50 as to accommodatc the needs of
' ' mdiuidual-s with o without disgbitlzs OF to

accomrnodatc the v M
=rent PSS or degrees of disabillty.

/—}/"

Lﬂlmnmgmﬂl&&;“ pordnn A gmcrnmcmal

agency that dopts oF enferees regulations and
quidetines for the des constructicn or
atlort of butldings and facities.




finltions

e

attont

~ble Part. A part of & plece of equipment
splianee 115¢ed to Insert or withdraw objects,
| activate, deactivate, of adjust the equip-

t or appliance (for example. cotn slot.
button, handlel.

n of Travel (Reserved).

five A door used for human

sage with 2 mechaniso that helps to opet
doar, or relicves the opening resistance ot 2

yr, upon the activation of & gwitch ora

wtinued force applicd tothe doar itself.

Describes friterior OF exterior
s of spaces that arc made available to the
neral public. Public usc may pe provided ata
tlding or factlity that 1s privately oF publidy

med.

A walking surface which has 2 punming

ope greater than 1:20.

- . The slope thatis parallel Lo
e direction of travcl {scc eross slapcl.

piet oe, An cutramce jntended
\Hrmarily for delivery of goods of services.

signnge. DS [ayed verbal. s holle, tactde
and pictoﬁl {Titormation- -

Site, A parcel of land bounded by 2 property
line or a designated portlon of a public pight-of-

way.

5ite ToprovemsBh, Landscaplog. paving for
pedestrian and vehleular ways, outdoor llght-
ing. recreational factllties. and the Hke. added
to a site.

Rooms in which
ry and hotel

ieeplin
peaple sleep. for example, dormlta
or motel guest TOOMS or sultes.

Space. A deftnable ared. €9- oo, tollet Toom.
hall, assembly ared. . storuge TOTL
alcove, courtipard, of Inbby.

Story, That por tion of @ building ncluded

betweert the upper surface of a floor and upper
surface of the floaror roof next above: If such

S

of a butlding does not nclude occupLabLe
space, it tsnot considered a story for pUrpases
these quidelines. There may be moe thart one

ame, The structural frame shall
be considered to be the colums and the
irders, beams, trusscs and spandrels having
direct connections to the columns and all other
members which are ensential to the stability of

the bulldlng as 2 whole.

Describes an object that can be
pcrcclvcd using the sense of touch.

Telephions: W@g{gﬂﬁﬁ%ﬂﬂ—@
< interactvg qrap e., type COTUTLLL

e

emnplay

S e i oz
slgnals across the standard te —E_umc nietwork.
Text (2 wnnes cart or exaunpLEe '
deulces Enown as 1DD's (LeLeccmrmuucaHon
displa devices & tcu:cormmmlcation deoilces

for deaf persorls “or CRNpUtErs.

Ie

rodgind, A hudlding, factlti. or
tion thereall exctuding npattont medieal care
e or more dwelling
wdations. Transtert
[odgtng may tnclude, but {3 ot itmttad to.
rescets, group homes, hotels, motels,

oute tritended for vehicular

yehlgular wWays LT
driveway. oT parking

trallle, such as @ street,
lot.

walk. A excterior pathway with 2 prepared
surface intended for pedestrian use. tncluding
general pedestrian areas such as plazas and

courts.
NOTE: Sections 4.1.1 through 4,17 are differ-

ent from ANSI A117.1 In thelr entircty and art
A type (ANSE A117.1 does ot

printed i standar
include scoping provislons],

l_




3.9 Deflnition

puilding. A structure used snd intended for
supportng ot sheltering any use or oacupancy-

Qg;ﬂaggnjmmm exterior of interlor wWay
of passage fromt one place Lo another far pedes-

Clete Unobsm;ctcd,

The mirdTm urwbsmu:ted
o

floor ar grournd 5 required 0
single. stationart wheelchalr and occupant.

Closed Lirct A telaphone with
dedicated lnels) such as & house phonss cour
tesy phong o phone that must be wsed to gain
enfrance to a facility.

T3 . The slope that is pcrpcndlcular 8]
the direction of travel {see runitngd slopel.

X _Iy,\mlhA short Tamp cutting through &
~urb or pullt up to it .

p_cjﬂmhlg W A standdr Arzed surface
Jeature bullt i or applied 10 Lwalking swioces o
other elemea visually impatred people

Tuts
of hazar ds e & clreulation
Dwelling Unit single unlt which pmvidcs a

kitchen of food preparation ares, 11 addltion 12
rooms and spaces for Uwing. 'n_athmg.. sleeping.

areas; and otha” similar facllies used ot &

buildng or facitty to & public wal- A means of
egress comprises W al an L

and may tnetude ritervendng spaces,
doorwalfs. halliways. corrldors, passageways
palrontes, reups. stalrs, enclosures. lobbles, )
hortzontal exits, courts aryl yards. A accessible
means of egress {5 one that complies with these
widelines ane does not tnelude stalrs. steps, or
o scalators. Areas of rescue assstance oF GUaCU
atlon elevators mdY be included as part of
accessible means of egress. )

WAW-
et of @ bu ing. Ty, space, &S L E.0.
curb , dOoT, rinkcing fountalit
& wadar closet.

patransz. 4 access polnt to d butlding oF
porticl of a hullding or_facliiy used for the
purpose of entertntd: An enfrance fciudes the
approach walk. the pertleal @oeess leading to
the entrarnce platformt the entrarkce platform
itself. sestibules proutdstL the ent’y coar(s)

or gate(s}. and the hardware of the entl door(s)

or gate(s):

Fadlitt All or any portion @ »f bulidings. strue-
res, stte mlprouerrwntS. comp[exes. equipmert.
roacs, walks. passagewas. par. Iots, or
other real or pers property located on a ste:

_(‘,[Q;mgi Floar. AW occuplable floar 255 thart
one stord ahouve oF helow grade with direct
access to grade. & building o factity aluxays
has at [east one grouryd floo” ancl maiy e

more thart one ground floor as where a split
lepel entrance has beent prou[df:d or where d

pullding L3 puilt (nto @ hiltstde.

Lm_fézzgﬂinﬂ.ﬂmn phat porton
of a stosy whictis art mtermed[ateﬁoor level
placed (ufthn the storl and having occuplabls
space abave andl. below tts floor

Mm&mﬁmﬁ:ﬂﬂ g A crosswalk oF other 1deri-
tified patit ntended for pedestrian use in
crossing 2 vehleular way-

Myltifamily preelling, ATY buliding contatnt’

more than two dwelling unts.

A ToomL o7 enclosed space d2sigr

for humatt pancy it which tndivid

occu

congregate for amusemett eclucational o7

stmllar purpeses: or trwhich occupants ¢re
at labor, and which 15 equipped with

angl ventilation
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(a} I public pay telephones. public closed
circult telephones, or other public telephones
are provided, then they shall comply with
4.31.2 through 4,.31.8 to the extent required by
the following table:

4.1.3 Acceaslble Bulldinga: New Construction

— e —

Number of cach type Number of telephones
of telephione providad reqidred to comyply with
ont ench floar 4.31.2 throuyh 4.31.81

1 or mnore alngle unit 1 per floor
1 bank® 1 per floor

} per banlk Accessible unit
may be Installed as a single
unit in proximity (either
visible or with signage] to
the bank. Atlcastone
public telephene per floor
ahall meet the requlrements
for a forwaxd reach
telephonc?.

2 or morc banks?

1 Additonal public telephones may be frstalled
at any helght. Unless otherwise specllled,
accessible telephones may be cither forward or
slde reach telephones.

2 p hanlk conslsts of two or more adjacent
public telephones, often mstalled as a undt.

1 EXCEPTION: Far exterjor nstaliations only, If
dizl tone ficst service 1s avaliable, then a side
reach telephone may be tnstalled tnstead af the
requtred forward reach telephone (Le., one
telephane In proximity to cach bank shall
camply with 4.31). '

{b)* All telephones required to be accessible
and complylng with 4.31.2 through 4.3 1.8 shall
be equipped with a volume controb. In addition,
25 percent, but never less than one, of all other
public telephones provided shall be equipped
with a volume control and shall be dispersed
among all types of public tclephones. including
ciosed cireult telephiones, throughout the butld-
ing or facllity. Slgnage complylng with appli-
cable provistons of 4.30.7 shall be provided.

(c) The followlng shall be provided In
accordance with 4.31.%:

{) I a total number of four or more
public pay telephones {lncluding both interiot
and exterior phones) 1s provided at a site, and
at Jeast onc Is In an interlor location. then at
least one Interlor public text telephone shall
be provided.

(1) i an Interior public pay telephone is
provided In a stadlum or arena, Ina convention
center, in a hotel with 2 convention center. of




£.1.3 Acccaslble Bulldingg: New Construction

In & covered mall, at least one tnterior public
text telephone shall be provided in the factlity.

(1} if 2 public pay telephone 15 located
in or adjacent to a hospltal emergency roomnt,
hospital recavery room, or hospltal waiting
room, one public text telephone shall be pro-
vided at cach such location.

{d} Where a bank of telephones in the
Interior of a bullding consiats of three or more
public pay telephones, at least one public pay
telephone in each such bank shall be equipped
with a shelf and cutlct in compliance with
4.31.9(2}.

10

i




4.2.4* Clear Floor or Graound Spocc far

wheelchairs

——

4.2.6* rorward Reach. I the clear floor

space onty allows forwar d approach to an

object, the it
liowed shail be 481in

The mintmum 1w forward 1€ :
(380 mmy, If the high {orward reach 15 OVeT an
ohstruction, reach and clearaiees shallbe as

shown In Fig. 5(b).

4.2.6° Sidc Reach.

1l the clear floof space

allows parallel approach by a person ma

wheclchalr, the maxtm!

allowed shall e 54 I

side reach shallbe o

m high side reach
clow
jess than 9 12 (230 mm)

(1370 rorm) and th

abave the {looT {Fig. 6(a) and b)), the side

reach is Gver an ob

structlon, the reach and

clearanced shall be as shown in Fig 6{c)-

4.3 Ac'ccssiblc Rroute.

4.3.1* General. Al walks

halls, corridors.

alsles. skyuxlks, tunrels, and other spaces

___-———"__,_——-——_’—'

Fig. 1
Minimum Clear Width
for Single Wheelchair

___..—-——--___..—-—-—-..._.—-___.—-—-____-—-—-..—-

ey
. 352

Fig- 2
Minimrulm Clear Width
for Two Wheelchairs

6055115, &

[or min ctearance

24 max depth

—

-
T



4 Protruding Objects.
tng from walls

4.1* General, Objects projec

‘ar example. tele hones) with thelf lcading
dres between 27 In and 80 In {685 mm and
1030 mm] above the

rude no more than 4in (100 ) dnto walks.
1alls, coridors, passageways. or
#ig. 8lall. Objects snounted with thelr leading
cdges at or helow 27 I (685 ) ahove the
{inished foor may protrude any amount {sec
Flg. 8(a) and . Free-standing objects

mounted ol posts OF pylons MaY overhiang
m from 27 in to g80ln

12 In {305 o) maximi
{685 I to 2030 rmun) above the ground of

/”"4
n1

e ——




orotruding Objects

Y

~—-cane Fange

Fig. 8 (b}
Walking Papcndlcular to = Wall

i

.8

Fig
Protruding Oblects

-

e —

Fig. 8 (3)
Walklag Paraliel to 3 Wall

.

and ()}, Protruding
clear width of an
.Jpa.CC

fintshed {loor {scc FIg. 8
objects shall niot reduce the
accesalble route 67 mancuverig

(sec Fig. 8(e))-

4.4.2 chd Room, Walks, halls, corridors.”
passay y3, alsies, oF othcr cerulation spaces
shall havc 0 in (2030 eisslaulslias)
hcad room {oce Fig. B@N. g2 pertical T M—e of

aocchLbls muuz is reduced
el
r.o warn bind o plsually ﬁnpaﬁ'cd peraans shall
be provided (se¢ Fig. 8(c-11-




.30 Signage.

.30.1* Geneml Signage
4.} shall comp

required to be
cessible by
1pplicable provtsons

on. Letlers and
width-to-helght
da stroke-width-

1.30.2° Charactet proportl
umbers on signs shall have
ratio between 3:5 and
to-height ratlo betwectt 1

e ———

4.929 Detectable Wxxrulj;gq

[ e

4.30.3 Character Helght. Characters anc
W
e vlewing distance froin w syare o -
errend—TRE inbnun ietght (5 Teastred sy

AFTUpper case X. Jower case G fTa by otz e g

permIies

Helght Aboue Minlmum
Finlshed Floor Character Height

e

Suspended or Projectad 3 L {75 Y
Cuerhead mirbmwmn
compliznce with 4.4.2 —

4.30.4* Raised and Bratilled Characters
and Pictorial Symbol Signs .
(Pictograms]. Letlers apnd numerals shall be
ralsed 1/32 In, upper case, S3ns serif or simple
serif type and <hatl be accompartizd with Gradz
2 Bralllz, Ratsed characters shall be at least
5/6 1n (16 mml high, but no higher than 2 1o
(50 mum). Plctograins shall be accompanted by
the equivalent verbal descriptiol placed directly
below the plctogran TTe bocdar dtmenslor of
the pletogramt sholl be 6 {152 rruTy il
{n heaight.

4.80.56* Finish and Contrast. The chorac
ters and background of sIgrLs shall be eggshell
matte, or other pon-glare fin(siu Characters and
symbols shall contrast with thelr background

- etther ght characters on & dark back round
gc/fLL;Smmng_OD_ﬁ ! ground.

4.30.6 Mounting Location and Height.
Where permanentt tlentiflcation ts provided for
roamts and spaces. s@its shall be fstalled o
the wall edjacent © the lntch sldz of the door.
Where thave (s 1o wall space to the latch stde
af the door. teluding at double leaf dows.
signs shall be placed o the nearest adjacent
wall. Mounirg helght shall be 60 tn {1525 mml
aboue the finisii floor Lo the centerltne of the
sign. Mounting Ication for such stgnage shall
be 50 that a persoit may appreach within 3 in
(76 mml of stgnage withatet encounteriiyg pro-
truding objects oo slanding withiit the swing
of a doos

‘ ':30.778’@‘61@mcccssmmty,

o ‘-\iL:ZI_iL:r-f_c?ﬁlb':J ‘_': TR R T
-(1) Faclitles and elements requtred (o be

tdentfled as accessible by 4.1 shall use the

[nternational symbol of accessibllity. The
< ]

—

53



Inter

national gymbol of Act

Proportions

intemational Sym!

tnternati

\...—'—-

(b
Display Conditions
bal of Accessibility

Inie

{d)

anal Gymbol of Acces
. Fig. 43

lmcrnalional Sy

(<)
rnational TODD Symbol

essibility

< for Hearing Loss

3

mbol

symbol shall be displaycd 25 showt i1l
Fig, 4d(a) and (01
Volume control Telephones: Telephonas
ed to have & wolume contrel by 4£.1.3(17)1)
shall be telentizd by @ 5491 contalning  daple
1o of a talephonté handset with racltating sound
Wwanes.

{3) Text Telephones. Text Lelephoilcs required

by 4.1.3 (17)(ci shall be iclentiflzd by the ntermut:
tional TRD symbal (g 431, Inaddittont fa
factlity has & public text telephone, directional |

Atratng the location of the nearest
be placed adjacent 10 all

telephons. suchd
the international TP symbot- if a focllly has na
brks of telephonss, the directional slgnage

shail be prou[ded at the entrance (e.g.. NG
pulding directoryls

(4] Assistive Listentng Sys tems. It assembly

areas where pcrnmnaruLy trstalled assistive

[tstenlig SYS tems are required by 4. 1.3(19)(0)

the avallabliy of such systemns shall be tdentt ’ ,
that ncludes the (termational

with sgnage ha
symbal ofa.:tess,for' heartng 0SS (i 43{d)-

4.30.8"7 'Illumination Levels. Reserved

e T

rencrat. public telephones required

4,311
ile by 4-1 shall comply with 4.31.

o be aocess

whcclchairs,

4.31.3* Mount
operable part ol the telephone sh
{fed A2

the Teach I s spectllc

4,314 pratruding Objects. Tetephonies

shell complyy wlth 4-4-

S_._'__'_,__o——'—"_-.—-.



4.31 Telephor

o=

54 maz
10 inax
255

optional
post and

~

see Plans
"

|
<

YT

g
220

pressrassrenies

27or beiow

asshdsateshbbbrerer

48
1220
%__.4
1

Nassasssaneepinrepsent

.

H
3
H

760 760
Elevaton Flans
. : 5
. *Helght to highest aperable ( R
parts iwhich are £35€1 to Forward Reach Required
baslc operation of telephotics
Fig. 44

Mounting Heights and Clearances for Telephones

Kt

e ———

normal, shall be provtded In aecordanze with
4.1.5. Iy an autornatic reset (s provided thert

4.31.6 Hearing Aid compatible and
18 dbA Ty be exceeded

Volume Control Telephoncs Required
by 4.1.
(1} Telephonas shall be hearing altd
- compatible. .
(2} Volume controls, capable of & epigliretiin
Cof12 dbA and a maximai of 18 dbA aboue

4.31.6 Controls. Telephones shall have
pushbutton controls where service for such

equlpment 15 avatlable.




4.32 Fixed or Built-in Seating aud Taples

EHSI.'? Tclephone Books. Telephone books,
if provided, shall be localed I a postiion that
complies with the reach ranges specifled n 4.2.5
and 4.2.6. '

4,31.8 Cord Length, The cord from the
telephone to the handset shall be at least

29 In (735 mumy) long.

4,31.9* Text Telephones Required
by 4.1.

(1) Text telephones used with a pay telephone
shall be permanently afflxed withir, or adfacerit
to, the telephone enclosure. If an acoustic cou-
pler ts used, the telephone cord shall be sufft-
clently long to allow connection of the text
telephone and the telephone recetver,

{2) Payy telephones destned to accommedate
a portable text telephone shall be equipped with
a shelf and an electrical outlet within or adja-
cent to the telephone enclosure. The telephone
handset shall be capable of betng placed flush
on the surface of the shelf. The shelf shall be
capable of cocommodaling a text telephone and
shall have 6 tn (152 mnyd nuntmun verttzal clear-
ance tn the area where the text telephone s Lo
be placed.

(3) Equivalent factlitation may be provided.
For example, a portable text telephone may be
macle avatlable na hotel at the registration
desk If it ts apallable arta 24-hour basts for
use with nearby publlc pay telephones. In this
instance, at least one pay telephane shall
comply with paragraph 2 of thls sectic In
addlition, {f an acoustic coupler {5 used, the
telephone handset cord shall be suffictently long
so as to allowr connection of the text telephone
andd the telephone receiver, Directional signage
shall be provided and shall comply with 4.30.7..

sl



ACHMENT TWO

. TELEPHONES

Use with the Mintmum Requirements gummary: Stieets and ADAAG Facitity Mame:

Qee Minimurm Requirements Qummary Sheets 1 and J for special requirements
and exceptions which may be aliowed 1n attecations and historic
prcsewation See also ADAAG 4.1.6and 4.1.7 Telephone ].ocation:
w@; 4 31.1Telephones: '
At each Cank of puolic pay telephones, 15 there at least one telephone per
bank accessiic 10 wheelchalr users coraplying vith431.2 through 4.31.8
(See pelow)? Ifthere is only one public pay telephont pet floor, does it
comply with 4312 througi .1_9’.31.8'2 Where two 0f 1OTC banks of public pay
telephones are provided on a floor, does at least one telephone pet floor
provide for a forward reach complying with :1;_}__5_ (See petow)? (For
exterior instatlations only, if dial tone first service is available, 2
side reach telephione may pe installed jnstead of & forward reachtclcphona)
4.1.17(a); 4312 4.2.4Clear Floor Space.
Poes the rocessivle tolcphone have at jeast 300y 48 inches cleat floor
space that allows either 2 forward OF paralicl approach by wheclchalr
users? (Wher Iwo or more banks of public telephones ai¢ provided ona
floor, at least oB® telephone pet floor must allow forward approach and
e mounted 59 the highest operabﬁe part is 0 higher than 48 inches.)
Accessible Routels there i accessible route at least 36 inches wide
adjoining 9OF overlapping the clear floot spacc‘?4.’3l.3; 4257
Forward Reach Telephane:
If the clear floor space allows only & forward approzch, is the highest
aperable part of the telephone i@ morc than 48 inches from the floot?
4313 4.2°651de Reach Telephons: —
ifthe clear float space allows only a parallel approac‘n, 15 the highest
operable part of tho telephone 10 more than 54 {aches from the Aoor?4.31.7
Directorics:Are telephione Loolks also within these reach rangcs?%‘_qrﬁ{@:
Does the telephon? have pushbution controls uniess such service isunavailablic?
1s the cord from the telephone 1O the handset at feast 29 inchcs long?
413011 !!E)Volume Controlsls cach accessibie telephone equipped with 2

VOIS e —

volure contral? ATC 5% of all other public telephones equipped with

volume controls and dispersed among, all types of public telephones?
(Public telephoncs include public pay telephancs and public closed-cireuit
telcphoncs.)rl.‘jO.?g?,)Siggs:

Are volume controfied telephoncs identified by 2 sign showing 2 handset
with radiating sound waves4.31.0 Amplification:

Are volume controls capable of am;)liﬁcaﬁon Hotween 12 doAand 18 dbA

above normal? (ifan automatic reset button is provided, the maximum O 18



1f there are 4 of more public pay telephones (with at feast 01 in an
interiof location), 15 there at least oné interiol public text telephone?
Specific Facilities:

If an interior public Py telephone is providcd in a stadium OF arena,
convention centeh 2 hotel with 2 convention center, 0réd covered mall, is
there at least onc interior public text telephone in the facility‘?Hospitals:
Ifthercis @ public pay telephone it OF adjacent t0 @ hospital emergency
roony 2 hospital recovery 1ooth or 2 hospital waiting roomm, istherc a
public text telephone in each such iocation?zl‘}LQ_(jm)Eguivalent Facilitation;
If a required text telephone 18 not prov‘xdcd, is equivatent facilitation '
providcd? (g, portable text telephone My be made availableIn2
hotel at the registration desk if it 1s available on 3 24-hour basis for

use with nearby public pay telephones. {n this nstancs, at least Qn¢

public pay telephone must tave a shelf and outlet complying with 4.31.9(2}
(sce below) O accommodatc a portable text telephons. In addition, ifan
acoustic couplet 15 used, the telephone pandset cord must be sufficiently
jong so as 10 allow connection of the text 1elephont and the telephon®
receiver. Dircctional signage must be provided in compliance with 4.30.7.)
(See below)4.31 ‘oMourting 1 ocation: '
1s a required toxt telephone pcrmancntly mounted within, oF adjacent 0,
the telephone enclosure? Cord Length:

If an acoustic coupter 15 used, is the telephone cord sufficiently long
enough to allow connection of the toxt tetephone t0 the telephont receiver?

430.7(3)1DD Symbol:
TPD symb ol?

AT6 required text telephones identified bY the international

4.1306); 430.1; 4.30.7D1recti0nal Signs:

Isthe directional signaie complying with 4302, 4303, and 4305
provided to indicale the location of the text telephone? {Use Form 19
Signage) 15 the dicectional signagt placcd adjacent 10 ali telephone banks
which do not contain a text selephone? (If the £acility does not have any
telephone banks, the directional signage st be provlded at the entranct
(eg,in2 building directoryf)ﬂ,/l.}_(i}lgi); 4315

ifthore are 3 OF ot telephones T an interiof pank of telephones does
at least 008 telephone have 2 shelf and dectrical gutlet for use witha
poﬁablc text telephonc‘? Is the shelf targe enough to accommodate & text
telephone and does it provide 2t Jeast 6 inches of verticel clearance?

15 the telephone handset capable of being placed fush on the surface of
the shelf? 1s the directional signag® placed adjacent to a1l telephone
banks which 40 ot contain & text telephone? (If the facility does ot
have any telephone banks, the directional signage must be provid.ed at the
entrance (€8 in a building directory.))4.3 14,44 1protruding Objects:
a wall-mounted telephone tas leading cdges between 27 and 80 inches from
the floor, does it project 1ess than 4 inches into the pathway? (wall
mounted telephones OF their enclosurts with leading edges at of below 27




mourt so long as the required clear width of an

duced)) Ifa telephone is mounted on a post with

high, does it project less than 12

e an accessible routs

RVEY FORM T RAMPSUse

inches may project 2oy @
accessible route is not 1¢
1eading edges between 27 and 80 inches
inchesintoa pecpendicutar route of travel? Is ther
at least 36 inches wide alongside the telephone?SU



[TACHMENT THREE

4,8 Ramps.

4.8.1* General. Any part of an accessible route with a slope greater than

1:20 shall be considered a ramp and shall comply with 4 8.

4.8.2* Slope and Risc - The least possible slope shall be used for any ramp.

“The maximum slope of a ramp in new construction shall be 1:12, The maximuin
fise for any run shall be 30 in (760 mm) (see Fig. 16). Curb ramps and ramps
1o be constructed on existing sites or in existing buildings or facilities may

have slopes and ises as allowed in 4.1.6(3)(a) if space limitations prohibit

the use of a 1:12 slope or less

4 8.3 Clear Width The minimum clear width of a ramp shall be 36 in (915 mm}.
4.8.4* Landings. Ramps shall have fevel landings at bottom and top of each
ramp and each ramp run. Landings shall have the following features:

(1) The landing shall be at least a3 wide as the ramp run leading to it

(2) The landing length shall be a minimmem of 60 in (1525 mm) clear.

(3) If ramps change direction at landings, the minimum landing size shall be
60 in by 60 in (1525 mm by 1525 mm).

(4) If a doorway is located at a landing, then the arca in front of the
doorway shall comply with 4.13.6. .
4.8.5% Handrails. If a ramp run has a risc greater than 6 in (150 mm) or a
horizontal projection greater than 72 in (1830 mm), then it shall have
handrails on both sides. Handrails are not required on curb ramps or adjacent
to seating in assembly arcas. Handrails shall comply with 4.26 and shall have
the following features:

(1) Handrails shall be provided along both sides of ramp segments. The
inside handrail on switchback or dogleg ramps shali always be contintous.

(2) If handrails are not continnous, they shall extend at least 12 in (305
mm) beyond the top and bottom of the ramp segment and shall be parallel with
the floor or ground surface (see Fig. 17).

(3) The clear space between the handrail and the wall shall be 1 - 1/2in
(38 mm). (4) Gripping surfaces shall b continuous.

(5) Top of handrail gripping surfaces shall be mounted between 34 in and 38
in (865 mm and 965 mm) above ramp surfaces.

(6) Ends of handrails shall be either rounded or retutned smoothly to floor,
wall, or post. (7) Handrails shall not rotate within their fittings.

4.8.6 Cross Slope and Surfaces. The cross slope of ramp surfaces shall be no
greater than 1:50. Ramp surfaces shall comply with 4.5,
4.87 Edge Protection. Ramps and landings with drop-offs shall have curhbs,
walls, railings, or projecting surfaces that prevent peaple from slipping off
the rarp. Curbs shall be a minimun of 2 in (50 mm) high (see Fig. 17).

. 4.8.8 Qutdoor Conditions. Outdoor ramps and their approaches shall be
designed so that water will not accurnulate on walking surfgcesh




